
Davidson Water, MyUsage Directions 

Davidson Water MyUsage Account Setup Instructions 

Before you begin: Have your Billing Statement available. 
appears on the statement. 

Registration steps 
1. Go to https://www.myusage.com, or use the link from our website. 

2. Under the Login button, click Register. 

3. In the dropdown box, select NC. 

4. In the Select Utility dropdown, choose Davidson Water. 

5. Click Register. 

6. On the next screen, click Create Account. 

7. Enter your email address and click Next. 

8. After approximately 15 to 20 seconds, you should receive a validation code by email. Enter the code and click 
Next. 

9.  

10. Enter your Membership ID. 

11. Enter your name exactly as it appears on your billing statement. 

12. Click Next. 

13. Create a password and enter it in both the Password and Password Confirm fields. 

14. Click Create Login. 

15. You should be taken directly to your account dashboard. 

For future visits, you can log in to MyUsage using the email address and password you created during 
registration. 

Note: If the validation code does not arrive, check your junk or spam folder, then try the registration step again if 
needed. 


